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Arora ATLAS®" Request

empowers employees and
non-Maximo users alike to easily
submit requests directly into
Maximo through a guided

interface, ensuring faster routing,
fewer delays, and high-quality data.

ARORA

ATLA$® Arora ATLAS® Request is a web-based, geolocated work Request tool that delivers

accurate, high-quality work request data directly to your maintenance and operations

Request teams for fast resolution and maximum facility uptime.
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Allows employees and customers to easily submit work Integrates seamlessly with IBM’s Maximo® or Maximo
requests in two clicks Application Suite (MAS) Manage Enterprise Asset
Mapping functions for Geo referenced work requests Management Software

Enabled via a QR code from your phone, any smart device, Attach photos to requests

or a desktop link Duplicate request warnings so requests are submitted
Create work requests by preconfigured categories such as only once

physical location, function, or department White label the tool with your own logo

Configurable wizard style questions and answers Scan the asset or location right from the form for
guide the user accurate reporting
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People Mover Issues

Thank you for your request
Record #:1119

SUBMIT ANOTHER REQUEST

Y Ll

Describe your request:

People Movers Restrooms
Select one:

i Escalator not (m]
moving

Moving walkway not ()
Food Service Gate Area oving

Tenant Elevator not O

working

~ Entrapment in O

elevator
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